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Terms & Conditions of Carriage, Removal, and Storage
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1. Definitions
ol

1.1 “Company” shall mean Trans Group Pty Ltd trading as Tae Geuk Removal and its successors and assigns or any
person acting on behalf of and with the authority of Trans Group Pty Ltd.
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1.2 “Sub-Contractor” shall mean and include:
“SHE Y=
(a) any other person or entity with whom the Company may arrange for the carriage, removal or storage of
any Goods the subject of the contract; or
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(b) any person who is now or hereafter a servant, agent, employee or sub-contractor of any of the persons
referred in 1.2(a).
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1.3 “Customer” shall mean the party on whose behalf the Company is undertaking the carriage and/or removal and
also the party in whose name the Goods are store. Customer includes the Customer or any person or persons
acting on behalf of and with the authority of the Customer. Where more than one Customer has entered into
this agreement, the Customers shall be jointly and severally liable for all payments of the Price.
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1.4 “Goods” shall mean cargo together with any container, packaging, or pallet(s) to be moved from one place to
another by way of the Company’s Services, or for storage by the Company.
“EUr 2 2= % a0 RAE HHO|H, LY, £= 3tE RS ZstH, 2lAel 2% W 22 MH|20| T4 S 2|0|stTt.

1.5 “Services” shall mean all services supplied by the Company to the Customer and are as described on the
quotations, invoices, consignment note or any other forms as provided by the Company to the Customer and
includes any advice or recommendations.
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1.6 “Price” shall mean the cost of the Services as agreed between the Company and the Customer subject to clause
12 of this contract.
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2. Company Not Common Carrier
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2.1 The Company is not a Common Carrier and will accept no liability as such, and it is agreed that the Company
Shall not be liable to be sued as, or as if it has undertaken the liability of, a Common Carrier. The Company
reserves the right to refuse to transport or store Goods for any person and the carriage or storage of any goods or
classes of goods at its discretion.
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2.2 The carriage, removal or storage of any goods by the Company is performed by the Company upon and subject
to these conditions only.
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3. The Commonwealth Competition and Consumer Act 2010 & Fair Trading Acts
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3.1 Nothing in this agreement is intended to have the affect of contracting out of any applicable provisions of the
Fair Trading Acts in each of the States and Territories of Australia (including any substitute to those Acts or
reenactment thereof), except to the extent permitted by those Acts where applicable.
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3.2 Where the Customer purchases Services as a consumer these terms and conditions shall be subject to any laws

or legislation governing the rights of consumers and shall not affect the consumer’s statutory rights.

L0l aH|XIZM ME|AE FONSHE 20| & ofHtUo ZYS2 AH|AH 2E HEo HE2 Wal, & a2 00| 2H|X2M = M

H2lg HelE 4 gk

3.3 Liability of the Company arising out of any incident whether or not there has been any declaration of value
of the Goods, for breach of warranty implied into these terms and conditions by the Competition and Consumer
Act 2010 or howsoever arising, is limited to any of the following as determined by the Company:
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(a) the supplying of the Services again; or
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(b) the payment of the cost of having the Services supplied again; or
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(c) where the Customer is a consumer as defined in the Competition and Consumer Act 2010 then the
Customer may also be entitled to a refund.
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4. Acceptance
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4.1 The Customer will be deemed to have accepted the terms and conditions contained herein by placing an order
with the Company for the Services and these terms and conditions will be deemed to be incorporated into the
Contract.
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4.2 Upon acceptance of these terms and conditions by the Customer the terms and conditions are irrevocable and
can only be rescinded in accordance with these terms and conditions or with the written consent of the manager
of the Company.
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4.3 These terms and conditions are to be read in conjunction with the Company’s quotation, consignment note,
agreement, or any other forms as provided by the Company to the Customer. If there are any inconsistencies
between these documents then the terms and conditions contained in this document shall prevail.

& e ZYE2 DA HHAM, 2T, g2l M 3 7B 2| A7 Ao A HSe 2 M ek AAH S A E Ao| FE[X|TH F 0| CHE

o
ZMt =L Al & ofptol =Y S0| @M HEEC

4.4 The Customer shall give the Company not less than fourteen (14) days prior written notice of any proposed
change of ownership of the Customer or any change in the Customer’s name and/or any other change in the
Customer’s details (including but not limited to, changes in the Customer’s address or facsimile number). The
Customer shall be liable for any loss incurred by the Company as a result of the Customer’s failure to comply
with this clause.
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5. Company’s Sub-Contractor, Employee or Agent
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5.1 The Customer hereby authorises the Company (if it should think fit to do so) to arrange with a Sub-Contractor
for the carriage, removal or storage of any Goods that are the subject of the contract. Any such arrangement
shall be deemed to be ratified by the Customer upon delivery of the said Goods to such Sub-Contractor.
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5.2 The Customer acknowledges and agrees that:
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(a) the Company’s employees, agents and subcontractors and their employees and agents have the benefit of the
terms and conditions as if they were the parties to it;
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(b) the Customer shall not make any claim or allegation against any employees, agents and subcontractors and
their employees and agents which attempts to impose upon any of them any liability whatsoever in
connection with the Goods and, if any such claim or allegation should nevertheless be made, the Customer
shall indemnify the Company and such employees, agents and subcontractors against all consequences
thereof;
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(c) the Company’s employees, agents and subcontractors and their employees and agents shall be under no
liability whatsoever to the Customer, or anyone claiming through the Customer in respect of the Goods, in
addition to or separately from that of the Company under this agreement.
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6. Risk & Insurance
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6.1 The Customer acknowledges and agrees that:
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(a) the Goods are carried and stored entirely at the Customer’s risk and not at the risk of the Company; and
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(b) the Customer is solely responsible to arrange comprehensively insurance on the Goods for all risks (without
limitation) including, but not limited to, public and personal liability, injury and compensation claims from
any parties including the Customer’s personnel, damages of any description including property damage and
damage to any other goods that is attributable to the state, condition and type of the stored Goods and/or
deterioration, seepage or escape of the Goods in whole or in part.
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(c) under no circumstances will the Company be under any liability with respect to the arranging of any such
insurance and no claim will be made against the Company for failure to arrange or ensure that the Goods are
insured adequately or at all.
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6.2 The Customer indemnifies the Company for all claims, losses, expenses including legal costs howsoever arising
or incurred because of or incidental to the carriage or storage of the Goods together with payment in full for all
carriage, storage and other charges and for the removal of the Goods from the storage.
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7. Customer’s Warranties and Obligations
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7.1 The Customer expressly warrants to the Company that:
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(a) the Customer is either the owner or the authorised agent of the owner of any Goods or property that is the
subject matter of this contract of carriage, removal and/or storage and by entering into this contract the
Customer accepts these conditions of contract for all persons on whose behalf the Customer is acting; and
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(b) the Goods are fit for carriage, removal and/or storage;
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(c) the Customer has accurately and fully described and clearly marked the Goods and has provided all necessary
instructions and information regarding handling, care and control of the Goods having regard to the nature
and packaging of the Goods;
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(d) the Customer has complied with the requirements of any applicable law relating to the nature, condition,
packaging, handling, labelling, carriage, removal and storage of the Goods and it shall provide all necessary
assistance, information and documentation to enable the Company to comply with any of its obligations
under such laws;
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(e) the Customer shall not tender any dangerous Goods or temperature-controlled Goods for the provision of
Services by the Company without presenting a full description of the Goods and disclosing their nature, and
where relevant, information relating to the manner in which the Services must be provided;
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(f) the Customer has responded to all of the Company’s questions accurately;
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(g) the Goods are and will remain free of any objectionable matter or odours which may affect other Goods in
storage, unless the condition of the Goods has previously been notified in writing to the Company and
the Company has accepted the Goods in that condition;
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(h) the Goods are received in by the Company within the correct temperature range;
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(i) the Goods are packaged to withstand carriage, removal and storage;
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(j) the Customer has not asked the Company to transport or store the Goods in any way that could be unlawful;
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(k) the weight data the Customer has provided to the Company includes all accompanying packaging;
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(1) all information provided by the Customer to the Company is correct in every respect.
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8. Delivery

= oA
=2Ue 25

8.1 The Company is authorised to deliver the Goods at the address given to the Company by the Customer for that
purpose and it is expressly agreed that the Company shall be taken to have delivered the Goods in accordance
with this contract if at that address the Company obtains from any person related to the Customer and the
Contract a receipt or a signed delivery docket for the Goods.
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8.2 Delivery of the Goods to a third party nominated by the Customer is deemed to be delivery for the purposes of
this agreement.
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8.3 The Customer shall make all arrangements necessary to take delivery of the Goods whenever they are tendered
for delivery. In the event that the Customer is unable to take delivery of the Goods as arranged then the
Company shall be entitled to charge a reasonable fee for redelivery.
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8.4 It is the Customer’s sole responsibility to address adequately each consignment and to provide written delivery
instructions to enable effective delivery.
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8.5 The failure of the Company to deliver shall not entitle the Customer to treat this contract as repudiated.
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9. Route Deviation
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9.1 The Customer shall be deemed to authorise any deviation from the usual route or manner of carriage, removal
or storage of Goods that may in the absolute discretion of the Company be deemed reasonable or necessary in
the circumstances.
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10. Conditions of Storage and Customer’s responsibilities
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10.1 The Customer is responsible for the delivery of the Goods into (and out of) the storage and for all associated
costs and risks.
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10.2 The Customer is responsible for ensuring that all Goods received into the storage are in a condition acceptable
to the Company at the time of delivery.
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10.3 As it is unreasonable to expect the Company to have knowledge of the condition of the Customer’s Goods at
the time of delivery, especially boxed or packaged Goods (but not limited to) the Company cannot accept any
liability, responsibility or claims in respect of any alleged deterioration of the Goods whilst in the storage.
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10.4 The Company will prepare an inventory of Goods received for storage and will ask the Customer to sign that
inventory. The Customer will be provided with a copy of the inventory. If the Customer signs the inventory, or
does not do so and fails to object to its accuracy within seven (7) days of receiving it from the Company, then
the inventory will be conclusive evidence of the Goods received. The inventory will disclose only visible items
and not any contents unless the Customer ask for the contents to be listed, in which case the Company will be
entitled to make a reasonable additional charge.
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10.5 The Company is authorised to remove the goods from one warehouse to another without cost to the Customer.
The Company will notify the Customer of the removal and advise the address of the warehouse to which the
Goods are being removed not less than five (5) days before removal (except in emergency, when such notice
will be given as soon as possible).
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10.6 The Customer is entitled upon giving the Company reasonable notice to inspect the Goods in store but a

reasonable charge may be made by the Company for this service.
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10.7 Subject to payment for the balance of any fixed or minimum period of storage agreed the Customer may
require the Goods to be removed from the store at any time on giving the Company not less than five (5)
working days notice. If the Customer gives the Company less than the required notice the Company will still
use their best endeavours to meet the Customers requirements, but shall be entitled to make a reasonable
additional charge for the short notice.
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10.8 The Customer agrees to remove the goods from storage within twenty-eight (28) days of a written notice of
requirement from the Company to do so. In default, the Company may after fourteen (14) days notice to the
Customer sell all or any of the Goods by public auction or, if that is not reasonably practicable by private treaty
and apply the net proceeds in satisfaction of any amount owing by the Customer to the Company.
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10.9 The Customer warrants that all Goods consigned to and stored by the Company and/or their associates or
overflow contractors are owned by the Customer and that the Customer has full the authority and rights to store
the Goods in the storage even if there is more than one owner of the Goods.
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10.10 The Customer warrants that all Goods consigned to and stored by the Company and/or their overflow
contractors are in a safe and good conditions and are free of all hazards and will remain so without restriction
which shall include, but not limited to, dangerous, deleterious, objectionable or odorous materials which may
jeopardize or prejudicially effect any other goods in the storage or adjacent premises.
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10.11 If in the sole opinion of the Company any or all of the Goods are, or become, deteriorated, objectionable,
contaminated or a source of danger the Customer will be required to remove them from the storage
immediately upon notification by the Company, time being of the essence. If the Customer fails to comply with
this requirement the Goods shall be removed and disposed of by the Company as it feels fit and without being
liable to the Customer or any other parties for any claims or damages.
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11. Limited Liabilities and Indemnities
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11. Limited Liability
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(a) The Company shall not be liable for any loss, injury or damage to the Goods stored or other property of the
Customer howsoever caused including, but not limited to damage or destruction by power or equipment
failure, traffic accident during the carriage, delay during the carriage, fire, theft, storm, tempest flood or other
water damage or from negligence or alleged negligence of or any other act or omission by the Company
and/or associates or storage overflow contractors.
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(b) The Company accepts no responsibility for any losses or alleged losses occurring as a consequence of any
delay in completion of the Customer’s order or for any losses or alleged losses arising from the Company’s
inability to complete the Customer’s order.
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(c) The Company shall not be liable for any damages and losses that may occur to the Goods as a result
of industrial action, defects in the Company’s premises, plant, equipment, breakdowns, power and water

supply failures, lack of equipment and/or plant and any other events that are beyond the reasonable control
of the Company.
IAtE OHY, SIARA], S, 2ol 2, S0, Y3 a A A, 24|, SHo| 0H| 22|10 3|Ae] HES SHYSE Hoft 2E CHE
22X 2 ot 2ol &of 5 &40]| CHol of et MY X|X| BE=C

(d) The Company shall not be liable for any damages and losses that may occur to the Customer’s Goods
as a result of the Company using, or not using, plant, equipment, machinery and labour which may cause,
aggravate or precipitate events that result in damages to or loss of the Customer’s Goods.
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(e) The Company shall not be liable for any damages or losses that may be caused by or attributable to any
temperature variations or failure or inability to maintain temperature for any reason or from contact with or
proximity to any other goods or to deterioration, shrinkage, leakage, breakage, evaporation, fermentation,
decay, contamination or any other events.
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(f) The maximum liability of the Company for any and all claims made by the Customer or by any other parties
shall not exceed the carriage, removal or storage costs of the Customer’s Goods. Under no circumstances
shall the Company be liable for any incidental or consequential damages, or for any other alleged damages,
losses or claims made by the Customer or any other parties that are in excess of the carriage, removal or

storage charges received by the Company.
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11. 2 Indemnities
o
(a) The Customer agrees to:
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(i) indemnify the Company against any claim in connection with the Contract or the transport or storage of
the Goods from any person other than the Customer;
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(ii) not sue any sub-contractor, agent or servant of the Company for anything arising in connection with the
Contract or transport or storage of the Goods; and
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(iii) indemnify the Company for any loss or damage caused to any person, including property damage, as a
result of the Customer's breach of the Contract.
DZ4o| ASfM 2t = QI OftH AbZH &L XHAHOj| CHEE =4 S &30f Ciol SfAts BA BH=Ct
(b) The indemnities in this will operate irrespective of whether any loss or damage arises from a wilful,
deliberate or unauthorised act or omission by the Company or by any of its sub-contractors, agents or
servants.
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12. Price & Payment

M|~ 28 X2

12.1 At the Company’s sole discretion the Price shall be either;
M|~ 230 5t 3|AHe O M2 CH2o| Alet ZOA] B & 4= QUr;
(a) as indicated on invoices provided by the Company to the Customer in respect of Services supplied; or
S| Atol| ofsh ®MSE MH| 20 CHa 2| A7 DO A M STt HTMO| GE F; =
(b) Company’s quoted Price which shall be binding upon the Company provided that the Customer shall accept
in writing the Company’s quotation within seven (7) days.
DALY MH|A HHME 20| 72O|L{0| ME2 2 =8 ZR, I AXMO| GE 25.

12.2 The Company’s carriage or removal charges are earned and the payment shall be due on delivery of the Goods.

AL DO EUE REA A2 25 AU O[A2F 2 X2 MYO0| YLt

12.3 The Company’s storage charges are based on the amount per week specified in the current rates. The Storage
charges are earned:
Al EEMH|A 252 F7IE0 A= F HRA W 252 7IES 2 AMUEIT E2AMH|A 85 X2 Y2 TS0 22 Al7]of Ldotct:
(a) for the first week, on receipt of the Goods; and
RHW =0 Z2, Aol 1 FU +FA|;
(b) for each subsequent week, at the commencement of each subsequent week.

q e EE OfF R AIRY

12.4 At the Company’s sole discretion a non-refundable deposit may be required.
Q|Ate] Ol et 2l Ats Lo A BEEX| e 25 ES 27 5 AL

12.5 Time for payment for the Services shall be of the essence and will be stated on the invoice, consignment note or
any other forms. If no time is stated then payment shall be due seven (7) days following the date of the invoice.
MH|A 23 X8 Al7|= MH| 2 Aol HYAZ R M HTA, 25T E=0HE 7|EF 2 M0l HAIE AO|Ch Btof @3 X[EA|7|7F YA UK

HE AL DAY |E ETA LT 7Y =2 Fotrt

12.6 Payment will be made by cash, or by cheque, or by bank cheque, or by credit card (plus a surcharge of up to
three percent (3%) of the Price), or by direct credit, or by any other method as agreed to between the Customer
and the Company.
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13. Default & Consequences of Default
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13.1 Interest on overdue invoices shall accrue daily from the date when payment becomes due, until the date of
payment, at a rate of ten (10%) per calendar month (and at the Company’s sole discretion such interest shall
compound monthly at such a rate) after as well as before any judgment.
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13.2 If the Customer owes the Company any money the Customer shall indemnify the Company from and against all
costs and disbursements incurred by the Company in recovering the debt (including but not limited to internal
administration fees, legal costs on a solicitor and own customer basis, the Company’s collection agency costs,
and bank dishonour fees).

D0 MO A METL AS B2, D2 B|AZL T E 2|5t AHESH 2E HIES HYTCh (MU FRHIE, H2AHIE, A Rl ti2| 2l

Hig, 28 F &= H& X 7|EHH|8).

13.3 Without prejudice to any other remedies the Company may have, if at any time the Customer is in breach of
any obligation (including those relating to payment) the Company may suspend or terminate the supply of
Services to the Customer and any of its other obligations under the terms and conditions. The Company will
not be liable to the Customer for any loss or damage the Customer suffers because the Company exercised its
rights under this clause.
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13.4 The Company shall have a lien on any Goods (and any documents relating to those Goods) in the possession or
control of the Company for all sums payable by the Customer to the Company, and the Company shall have the
right to sell such Goods by public auction or private treaty after giving notice to the Customer. The Company
shall be entitled to retain the sums due to it, in addition to the charges incurred in detention and sale of such
Goods, from the proceeds of sale and shall render any surplus to the entitled person.
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14. Cancellation

Aokol &

14.1 The Company may cancel any contract to which these terms and conditions apply or cancel the Services at any
time before the Services are completed by giving written notice to the Customer. On giving such notice the
Company shall repay to the Customer any sums paid in respect of the Price. The Company shall not be liable
for any loss or damage whatever arising from such cancellation.
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14.2 In the event that the Customer cancels the Services, then the Customer shall be liable for any loss incurred by
the Company (including, but not limited to, any loss of profits) up to the time of cancellation.
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15. Termination

Ao =

15.1 If the Customer defaults in payment or in accepting a delivery out of Goods, the Company will be entitled to
terminate any Order placed by the Customer with the Company so far as it is unfulfilled, without prejudice to its
right to recover all sums owing to it in respect of deliveries already provided.
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15.2 The Company is entitled to assign to any other person all or any part of the Customer's indebtedness to the
Company and the assignee will be entitled to claim all or part of the indebtedness and will have the same rights
of recovery as the Company.
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15.3 The Company will be entitled to cancel all or any part of any accepted Order or Orders from the Customer at
any time with or without prior notice. Any such cancellation will be without prejudice to the Company's other
rights and remedies including, but not limited to, those which may arise from any breach or non-compliance by
the Customer.
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16. Dangerous Goods
gst 24

16.1 Unless otherwise agreed in advance in writing with the Company the Customer or his authorised agent shall not
tender for carriage, removal or storage any explosive, inflammable or otherwise Dangerous Goods.
oz gl 2|l S|Atet MO MEES| Sl0] ZUE, Qlotd=E 3 7| flelet 242 2&, O[AL & 2 flo) 22T S U S A7
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16.2 In the event the Company does accept Dangerous Goods for carriage, removal or storage, then such Goods
must be accompanied by a full declaration of their nature and contents and be properly and safely packed in
accordance with statutory regulations applicable to the carriage, removal or storage of those Goods, by the
Customer prior to collection.
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16.3 The Customer shall be liable for and hereby indemnifies the Company for all loss (including consequential
loss), damage or injury howsoever caused arising out of the carriage, removal or storage of any such Dangerous
Goods, whether declared as such or not and whether or not the Company was aware of the nature of the Goods.
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16.4 In the event that any Dangerous Goods are delivered to the Company without written consent or whether they
are not distinctly marked to indicate the nature and character of the Goods or if in the opinion of the Company
the articles are or are liable to become of a dangerous and flammable or damaging nature, the same may at any
time be destroyed, disposed or, abandoned or rendered harmless without compensation to the Customer.
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17. General

LY

17.1 If any provision of these terms and conditions shall be invalid, void, illegal or unenforceable the validity,
legality and enforceability of the remaining provisions shall not be affected, prejudiced or impaired.
& ool of ot ZYO|Lt ZHO| RR2SEALE X EH0| GiALLL IYHOIALL XA 275 82, 223 AME 2 ofto] 19|
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17.2 These terms and conditions and any contract to which they apply shall be governed by the laws of New South
Wales and are subject to the jurisdiction of the Courts of New South Wales.
= O TEO|LF 2A, A2 = 20| HE L= A 2F2 New South WalesF B9 M2 HFO I, New South WalesF= 2| A #HO| L AO| EICT

17.3 The Customer shall not be entitled to set off against or deduct from the Price any sums owed or claimed to be
owed to the Customer by the Company.
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17.4 The Company shall be under no liability whatsoever to the Customer for any indirect and/or consequential loss
and/or expense (including loss of profit) suffered by the Customer arising out of a breach by the Company of
these terms and conditions.
slAtel & ofgh gptoz Qlsh nzHol 7Y oft ok 5l 0f CHSHM = 3 Abs M S X|X| Y=Ch.

17.5 The Company may license or sub-contract all or any part of its rights and obligations without the Customer’s
consent.
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17.6 The Company reserves the right to review these terms and conditions at any time. If, following any such review,
there is to be any change to these terms and conditions, then that change will take effect from the date on
which the Customer accepts such change.
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17.7 Neither party shall be liable for any default or loss due to any act of God, war, terrorism, strike, lock-out,
industrial action, fire, flood, storm or other event beyond the reasonable control of either party.
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17.8 The terms and conditions set out herein shall prevail over the terms and conditions set out in any document
used by the Customer, the owner or any other person having an interest in the Goods and purporting to have a
contractual effect.
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17.9 The failure by the Company to enforce any provision of these terms and conditions shall not be treated as a
waiver of that provision, nor shall it affect the Company’s right to subsequently enforce that provision.
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